Subject: IMPORTANT PAYMENT NOTICE — New 2026 Payment Options, New Mailing Address & New
Account Number

Dear Owners,

This notice is to inform you of important changes to the Association’s payment process effective for
2026, including a new online payment portal, a new mailing address, and new account numbers.

1) Prior HOA Payment Portal Will No Longer Be Active as
of MARCH 2026

If you previously made payments or set up automatic payments through the PLUS/SouthState portal:
https://camsplusinc.epay-centerstatebank.com/#/person/select-account/
Please note that this portal will no longer be active and cannot be used as of March 2026 for any
payments.YOU WILL NEED TO LOG IN AN CANCEL ALL FUTURE PAYMENTS ON THIS LINK AS
MANAGEMENT CAN NOT DO IT FOR YOU.

2) Payments Must Be Made Using One of the Options Below
Option A: Pay Online Through the Vantaca Resident Portal (Recommended)

You may make payments through the Vantaca Resident Portal at:
home.southernshoresmanagement.com

Please note: Enrolling in an auto draft on the 5th of each month through your bank account is FREE.
ONE TIME ONLY PAYMENTS: Online payments made through the Resident Portal are subject to a $2.50
processing fee.

Option B: Set Up Automatic Payments Through Your Own Bank (Bill Pay/ACH)
If you use your bank’s online bill pay or automatic payment feature, you may continue to do so; however:
e  You must update your records with the new Association account number (see Section 4 below).
e You must also update the new mailing address (PO Box) if your bank mails a check.

Option C: Mail a Check

If you choose to pay by check (including checks mailed by your bank), all 2026 payments must now be mailed
to the new address:

[Association Name]

PO Box 160158

Altamonte Springs, FL 32716-0158

3) New Mailing Address Required for All Mailed Payments

Please do not mail payments to any prior lockbox or address. Payments sent to an old address may be
delayed or returned AND MANAGEMENT WILL HAVE ZERO CONTROL OVER THIS

4) Your Account Number Has Changed

Effective January 1, 2026, all owner account numbers have changed. Your new account number will be
printed on your 2026 coupons once they arrive.There will be no late fees for January as we are aware of
the delay.

If you have any questions or need assistance accessing the Resident Portal or updating your bank’s bill pay
information, please contact our office.

Thank you for your prompt attention to these changes.

Sincerely,

Management Office

Southern Shores Management, Inc.



Sincerely,

Southern Shores Management INC. on behalf of WESTCHESTER COUNTRY CLUB HOMEOWNERS'
ASSOCIATION INC
(561) 460-2619 | southernshoresmanagement.com



