o Associa
Association Services of Florida

December 1, 2016

«addr_name»
«addr_1»
«city_state_zip»

RE: Westchester Country Club (Starlight Cove)
Dear «addr_name»

| am pleased to announce that Westchester Country Club (Starlight Cove) Board of Directors has selected Associa® as the
new managing agent for the community. We are proud to have been selected as the managing agent for your Association
and look forward to commencing our management duties.

As your managing agent, we will be providing your Association with a comprehensive management program to assist in
the day to day operations of your community. Our services will include site visits to ensure the aesthetic appearance of
the property is maintained, oversight of vendors, working with your volunteer Board of Directors, monthly financial
reporting, and the collection of maintenance fees.

We offer several ways to pay your maintenance fees:
e Automatic Funds Transfer (Direct Debit) - Fill out the Direct Debit form (included in this packet)
e Pay online at www.associaflorida.com
e Write a paper check, money order or on-line bill pay check through your bank and mail to the address below:
Westchester Country Club (Starlight Cove)
C/0 Associa® - PO Box 169003, Miami, Florida 33116-9003

IF YOU CURRENTLY PAY VIA AUTOMATIC BILL PAY, BE SURE TO UPDATE THIS ADDRESS WITH YOUR BANK. FOR YOUR
CONVENIENCE, WE WILL ALSO BE SENDING YOU A PAYMENT COUPON SHORTLY.

Please always include the following account number with your payment to prevent delays in applying the payment to your
account. Your account number is: «account_id». We encourage you to visit our website at www.associaflorida.com
and sign up for Associa Access where you can view your account history and other Association information at your
convenience.

Our office telephone number is (954) 922-3514, which is also applicable for weekend and after hour emergencies. The
Community Association Manager assigned to your association is Liz Fox. She can be reached via email at
Ifox@associaflorida.com. Her administrative assistant, Rose Interian, can be reached at rinterian@associaflorida.com and
the supervisor, Gary Fiegler, can be reached at gfiegler@associaflorida.com.

On behalf of our entire team, | want to personally welcome you to Associa®. We are looking forward to working with you.
Please do not hesitate to contact us if we can be of further assistance.

Sincerely,
Marc Rodriguez, LCAM, CMCA, AMS
Branch President

10112 USA Today Way | Miramar, FL33025 | (954)922-3514 | www.associaflorida.com

Delivering unsurpassed management and lifestyle services to communities worldwide. | www.associaonline.com | (800) 808-4882
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Frequently Asked Questions
About Management Transition to Associa®

Who can | reach for help?

Our office telephone number is (954) 922-3514, which is also applicable for weekend and after hour emergencies.
The Community Association Manager assigned to your association is Liz Fox. She can be reached via email at
Ifox@associaflorida.com. Her administrative assistant, Rose Interian, can be reached at
rinterian@associaflorida.com and the supervisor, Gary Fiegler, can be reached at gfiegler@associaflorida.com.

| already sent my payment to the previous management company, will | get credit for my payment?
Of course! We will have access to all incoming payments, regardless of whether they were sent to prior
management.

Have my maintenance fees changed? Has the due date for payments changed?
No, your maintenance fees have not changed. No, the due date for payments remains the same.

Can | set up direct debit (ACH) with Associa?
Yes, Direct Debit (ACH) is the most convenient method for paying your maintenance assessments. Enclosed with
this Welcome Letter is the ACH/Direct Debit enrollment form.

Where do | send my payment?

Write a paper check, money order or on-line bill pay check through your bank and mail to: PO Box 169003, Miami,
Florida 33116-9003. Please be sure to include the Account Number provided to you in our Welcome Letter and
make the payment out in the name of your Community Association.

| was making payments through the Bill Pay system offered by my bank. What do | need to do to ensure these
payments make it to the right place?

Please update the payment address and your Associa Account Number in your bank’s bill pay system. The new
address is: PO Box 169003, Miami, Florida 33116-9003.

I have prepaid my assessments in advance for the year. Will Associa know that | have paid in advance?
Absolutely, there’s no need to worry. Your balance will carry forward and you can verify your account balance
using our website at www.associaflorida.com

| tried logging into Associa’s website using the instructions that were sent to me, but my account information
isn’t reflecting there yet. How can | access this information?
If this information isn’t already available, please check back after the 15" of the month to allow time for updating.

I haven’t received my payment coupons yet. How can | submit payment?
Coupons are on their way to you! In the interim, you can make payments via the following methods:
Automatic Funds Transfer (Direct Debit) - Fill out the Direct Debit form (included in this packet)
Pay online at www.associaflorida.com
Werite a paper check, money order or on-line bill pay check through your bank and mail to: PO Box 169003,
Miami, Florida 33116-9003

| need to update my contact information. How can | do so?
Please log-in to your account on our website, www.associaflorida.com. To log-in, you will need the account
number noted in the welcome letter. We have also included an easy form that can be returned to us.
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WESTCHESTER/STARLIGH T COVE DATE:

OWNER INFORMATION

( ) Check One: oHome oCell
oWork
( ) Check One: oHome oCell
oWork
( ) Check One: oHome oCell
oWork

Relationship:

TENANT INFORMATION

Term of Lease: Beginning Month/Year: End Month/Year:

( ) Check One: oHome oCell
oWork
( ) Check One: oHome oCell
oWork
( ) Check One: oHome oCell
oWork

Please take time to complete and return this form to Associa®. Should there be any future changes, please advise our office. We
look forward to serving you as your managing agent.

* In providing an email address you aj@ing Associa@nd its employees the authorization to communicate with you and/or your tenant through
electronic mail.Email addresses will not be shared with other owners and/oo#msr party



Associa

We have even more great savings available to you online! You
%
sAvE 15*

will have access to hundreds of great savings on many items:
on flowers and gifts

Promo code: ASSOCIAADV

\" 1800
flowers....

3 0% Select S‘ign’f‘ature
Series
Off Window Coverings!*

*Offer not valid with any other offers.
Offer good at participating franchisees only.
Each franchise independently
owned and operated.

budgetblindskeyaccounts.com/?src=associa

Bliiids

Shop Amazon’s
best-selling products!
Updated Every Hour!

Go to www.AssociaAdvantage.com
for more details and to place orders.

Appliances
Exteriors
Interiors

Home Furnishings
Health & Wellness
Pet Supplies

Services such as Painters, Plumbers, Restoration

and MORE!
Vacation & Recreation
Shopping
Auto
Home Office

Food & Beverage
szcsfer today at

START SAVING!

Lowest pricing on travel deals with
financing options available!

save 15*

on flowers and gifts
Promo code: ASSOCIAADV

S 21800
‘% baskets.com

Find featured deals

" 30t

Go to www.AssociaAdvantage.com
for more details and to place orders.

petcofk

SAVE =%
UPTO

Go to www.AssociaAdvantage.com
for more details and to place orders.

=

amazoncom TRAVOPOLY
savE 15" 51005 ° save 10"
. 100ff 50 purchase
on paint with Lowe’s Project Starter coupon Calzseat'_24Z'06_07
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access your printable Lowe’s coupon. Registration

instructions are located at the m

bottom of this flyer.

@ SHERWIN-WILLIAMS.

Registration is free and easy! Simply:

1. Visit AssociaAdvantage.com.
2. Click the Login/Register button in the top right part of your screen.

3. You will be prompted to enter your State, Management Company and Account Number. Your Associa Management
Company and Account Number can be found on your monthly assessments statement or coupon book.

4. Choose a Username and Password you will remember. If you are an existing member, this does not have to be the
same Username and Password you previously used.

5. Click the Login button and you're done! Be sure to provide your zip code to receive great deals and offers in your area!




| = REQUEST FOR AUTOMATIC
N ‘Assocm PAYMENT OF ASSESSMENTS

Thank you for your interest in Electronic Funds Transfer. Please fill out the following information
to complete this request.

HOMEOWNER AUTHORIZATION FOR ELECTRONIC FUNDS TRANSFER

I authorize the branch and the financial institution listed below to debit my bank account
automatically for each association assessment billing period. Note: Information below is required.
If not provided, there will be delays in processing your direct debit request.

Management Company Name:

Homeowner Name:

Homeowner Account Number:

Association Name:
Address And Unit #:
City: State: Zip:
Direct Debit Start/Stop Date (MM/YYYY): ;!

Homeowner Bank Name:

Homeowner Bank Routing Number:

Homeowner Bank Account Number:

D CHECKING ACCOUNT - Include a voided check from the account you would like to debit
D SAVINGS ACCOUNT - Include letter from bank that includes your full account number and
routing number. Statements will not be accepted.

Only checks for US Banks will be accepted. Deposit slips cannot be used in place of a voided check.

Signature:

In order for funds to be pulled in time for next month’s assessment, this form must be received no later than the 20th of
the prior month. The automatic payment process will begin with your next assessment period once we have received your
completed form and either your voided check or letter from bank that includes your full account number and routing number.

Return by email: Scan and send this form and a voided check to:
csscdirectdebit@associa.us

Return by mail: Associa
Complete and send this form and a OR 1225 Alma Rd., Suite 100
voided check to the following address: Richardson, Texas 75081

Delivering unsurpassed management and lifestyle services to communities worldwide.



